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MESSAGE BANKING 

 Recording words, phrases, and/or sentences that reflect your personality. Once recorded, 
the messages can be played back on a computer, or later using a communication device 

 Double Dipping: The process of uploading the recordings made during the process of 
message banking to a voice banking service so a synthetic voice can be made with no 
additional recording time. This can be done through Acapela or Voice Keeper. 

How do I message bank? 
 First, create a list of things you say often that you want to record. Ideas include:  

a. Catchphrases / Unique sayings 
b. Jokes / nicknames 
c. Stories and Quotes 
d. Personally meaningful sounds 
e. A large list of ideas of phrases to message bank is available in a pdf titled: Message 

Banking™, Voice Banking and Legacy Messages™ John M. Costello Boston 
Children’s Hospital 

i. Click on the link above or search the internet for the title of the document to 
access the full list 

 Then, record your messages. Options for recording include:  
a. Free Voice Recorder app on a phone 
b. Free Audacity software on a PC, which can be downloaded from 

https://www.audacityteam.org/. You will need a headset or other external 
microphone to achieve good audio quality. (Audacity guide available here or in 
the appendix) 

c. Using paid-for communication software. This allows for messages to be recorded 
directly onto a tablet (e.g., The Grid 3, Grid for iPad, Predictable) 

 Recorded messages must be saved on a computer as a wav file, labelled, and categorized 
in a clear order 

 mymessagebanking.com is a free website that will guide you through the message banking 
process and can be used to help sort your messages for later use with a communication 
device 

 More information on message banking from the ALS Association Iowa Chapter is available 
in the appendix here 
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VOICE BANKING 

 Recording a large inventory of your speech that is then used to create a synthetic voice that 
approximates your natural voice.  

 This synthetic voice can be used on a communication device to speak aloud any typed 
language.  

Note: Make sure you download your voice and back it up in multiple locations (preferably at 
least one online and one offline location) after purchasing to prevent losing it if one location 
becomes corrupted or destroyed. Only ModelTalker and SpeakUnique say they will continue to 
store your voice on their servers after you purchase it, but you should always maintain your 
own backups to ensure the safety of your voice.  

Funding 
In the US, the only major source of funding available to those with ALS is through the Gleason 
Foundation. Anyone can apply who has ALS and lives in the United States. The voice banking 
services available for funding from the Gleason Foundation are Acapela and ModelTalker.  

     How to Apply 

 Go to: https://teamgleason.org/need-assistance/  

 Fill out the application. For the field “purpose of usage”, select “medical”.  

 Upon clicking Medical, some additional fields will appear. Complete these fields.  

 For the field “request for funding”, select “Team Gleason”  

 Team Gleason will be notified of your request. Team Gleason will be contacting all 
clients before approving the request by email and/or phone. Note: If you do not 
respond to Team Gleason’s request for contact within 14 days, your request for 
funding will be denied and you will need to reapply.  

 Once the request is approved, you will receive an email with your login credentials. 
Log in to your account and get started.  

How do I voice bank? 
 You need: A computer, Wi-Fi, external microphone a quiet environment, and time (voice 

banking can take many hours) 
o Please contact the ALS Association Iowa Chapter if you would like to borrow a noise-

canceling microphone from the Communication and Assistive Device Program to 
voice bank at home. If you will be banking with a clinician at Wendell Johnson, we will 
provide the computer, microphone, and an appropriate environment.  
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 There are many different voice banking services available, all with different requirements 
and results. Research to determine which service best fits your needs.  

 An overview of available options can be found in this comparison chart:

 ModelTalker  

Acapela My Own 
Voice  

Vocal ID  Voice Keeper  CereVoice Me SpeakUnique 

C
o

s
t:

 

$100 
Pay after 
recording  

$100/year or 
$1000 one time 
Pay after 
recording  

$30 for each 
preview build, 
$1500 for full 
voice 
Pay after 
recording  

Free for LAMP 
WFL, TouchChat, 
& Dialogue AAC 
$299 for SAPI 
$75 for Android 
or iOS  
Refund within 30 
days if unhappy 

$673 (includes a 
microphone that 
does not need to 
be returned) 
Pay before 
recording 

$235 for regular 
voice 
$335 for “Voice 
Repair” 
- Repairs impaired 
speech for 
synthetic voice 
Pay after recording 

T
im

e:
 7 hours average 

(up to 3155 
sentences)  

2 hours (50 
sentences) 

5-7 hours (1000-
2000 sentences) 

30 mins (200-300 
sentences) 
- Up to 500 

sentences 

4 hours (619 
sentences) 

1-2 hours (100-300 
sentences) 

O
v

e
rv

ie
w

 o
f 

P
ro

c
e

ss
: 

 10 test 
sentences, get 
suggestions to 
improve 
recording 

 May take days 
to make voice 

 Then listen to 
examples and 
select preferred 

 Online only 
service 

 Takes ~2 
business days 
to receive 
voice, get an 
email when 
done 

 Record 
sentences 

 Purchase 
preview build 
($29) 

 Give feedback 
and they will 
reblend the 
voice 

 Purchase and 
download voice 
($1499)  

 Use app or 
website 

 On app, use 
iPhone’s mic 

 On website, 
use external 
mic 

 Record 100 
sentences, 
then hear 
voice 

 Decide when 
to stop based 
on quality 

 Purchase 
online 

 Receive mic in 
mail 

 Record 
sentences on 
website 

 Hear voice 
after recording 

 Choose type of 
voice banking 
(regular, voice 
repair, or voice 
design (creates a 
voice from old 
recordings)) 

 Record online 
 May take several 

days to make 
voice 

 Then listen to 
examples and 
select preferred 

H
o

w
 t

o
 Online or 

program on 
computer   

Online or 
program on 
computer  

Online only Online or on iOS 
app 

Online only  Online only 

R
e

q
u

ir
e

s
 Quality 

microphone 
Quality 
microphone  

Quality 
microphone 

iPhone/iPad (No 
external mic) or 
computer & good 
mic 

Provided mic/ 
headset  

Quality microphone 

E
x

tr
a

s
: 

 Custom 
sentences 

 Custom 
sentences 

 Double 
Dipping 

 16 languages 
available 

 Can create a 
unique voice 
from a blend of 
voice donors 

 Custom 
sentences 

 Double 
dipping 

 English and 
Hebrew 
available 

 Can improve 
voice after 
buying 

 Available in 
English, 
Spanish, 
French, 
Swedish, 
Italian, Polish 
and 
Romanian. 

 

 Voice Repair 
 Create voice 

from blend of 
voice donors 
($400) 
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Device Compatibility 
 Before you start recording, please ensure the device you want to use your voice on (e.g. 

communication aid, phone or tablet) is compatible with the program you wish to use for 
voice banking. A table is provided here of device compatibility with different services,  

*SAPI stands for Speech Application Programming Interface and can be viewed as an interface which 
sits between applications and speech engines. Most Windows-based communication devices are 
compatible with SAPI. Examples include, but are not limited to:  

 Tobii Dynavox: Communicator 5, TD Snap for Windows, and TD Talk for iPadOS 
 PRC-Saltillo: Accent line of products 
 Smartbox: Grid3 assistive communication software and Grid Pad communication and 

environment control devices 
 Jabbla: Mind Express 

 

 iOS / Mac Windows / Android Additional 

ModelTalker 

iOS:  
 Predictable 
 ChatAble 
Mac: 
 Proloquo4Text 
 System Voice 

Windows:  
 SAPI* 
 

 

Acapela MOV 

iOS:  
 Compatible apps 
 Predictable 
Mac: 
 System Voice  

Windows:  
 Acapela App 
 SAPI* 
Android: 
 Google’s TTS API 

 All PRC-Saltillo devices and apps 
 Tobii Dynavox: Compass 2.0 (Windows), 

I-Series Devices 

Vocal ID 
iOS:  
 MyVocaliD 
 TouchChat 

Android: 
 MyVocaliD 

 PRC-Saltillo: Accent Devices  
 Tobii Dynavox: I-series Devices 

Voice Keeper 

iOS: (all free) 
 LAMP WFL 
 TouchChat 
 Dialogue AAC 

Windows:  
 SAPI* 
Android: 
 External TTS 

 PRC-Saltillo: Accent Devices (Free) 

CereVoice Me 
Mac:  
 System Voice 

Windows:  
 SAPI* 
 

 Smartbox: Grid Pad 

SpeakUnique 

iOS:  
 SpeakUnique app 
 Predictable 
 Grid for iPad 

Windows:  
 SAPI* 
Android: 
 SpeakUnique app 
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Before you Begin 
To record your voice, you will need: 

 A laptop or computer with Google Chrome installed 
 An external microphone that connects to a computer via the USB port or headphone jack 
 Headset microphones with USB connections are preferred, you should expect to spend 

around $40 - $50 on a microphone.  

 Examples of recommended microphones include: Sennheiser PC-8, SC-160 or 165, SC-
60, or SC-70; or the Evolve series headsets (e.g., Evolve 20 or 40) from Jabra. 

 More information on microphone choice can be found here (from ModelTalker). 

Make sure you avoid background noise that can decrease the quality of the recording. 
Things to do to avoid background noise include: 

 Recording in a room with carpet or curtains to dampen sound so it doesn’t bounce around 
the room. You can also hang, place blankets on the floor, or cover you and your computer 
with a blanket when recording in order to absorb some of the sound. Something like a 
walk-in closet is ideal for home recording. 

 Make sure no one is talking in another room or that you cannot hear them 
 Close windows and doors to avoid noises from outside or other rooms 
 Make sure phones or other devices are on silent 
 Watch out for and eliminate less obvious sources of background noise, like fans, forced-

air heat, air conditioners, or other appliances. 

Recording Tips 

 The quality of the audio will also affect the quality of the voice. This is why you should use 
an external microphone (not the one built-in to your computer). 

 Keep your microphone at a consistent distance away from your mouth and do not breathe 
directly into it.   

 Read the sentences in a natural voice- don't over-emphasize any of the words but try not 
to sound too flat, or this will come through in your synthetic voice. 

 If you cough or make a mistake while speaking then re-record the sentence. 
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ModelTalker 
Features 

 You can add custom sentences to your ModelTalker voice for limited message banking 
 ModelTalker is available for funding through the Gleason Foundation 

Signing Up 
1. You need to use the Google Chrome web browser for the program to work  
2. Register online at: https://www.modeltalker.org/register-with-modeltalker/  
3. Choose the correct registration category (i.e. “voice banker”) and fill in your details to 

register.  
a. Note: If you are working with a Speech Language Pathologist, you can enter their 

email address under “CC email” so they can stay up to date with your progress.  
4. Read and agree to the terms and conditions and click Register 

a. You can now download the ModelTalker application to your computer/laptop to 

record your voice or use the website.  
Website Application 

Requires internet connection while 
recording  

Does not require internet connection while 
recording  

Must be used through Google Chrome  Can be used from desktop  

Does not require a download  Requires a download  

Note: This will make no difference to the quality of your recorded voice.  
5. Information from ModelTalker on setting up your recording location: 

https://www.modeltalker.org/getting-set-up-for-recording/  
6. Plug in your microphone and make sure it is selected under “Microphone” (Hint: NOT 

default). 
7. Then click Measure to check the loudness (dB) of your microphone. This should be 

between -80 and -60.  
a. A setup checklist for Mac or Windows computers can be found here if needed: 

https://www.modeltalker.org/resources/  
8. Note any changes you made to reduce noise and use these each time you record  
9. Follow the steps on screen to record a test sentence. If there are no problems, click 

Continue and move on to record the trial sentences. 
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Recording the Trial Sentences 
1. “Settings” will open on its own. Type “Screen” under Inventory 
2. Check that your USB microphone is chosen under Microphone 
3. Click Measure to measure your microphone silence. Click Listen to check silence 

(make sure you can’t hear any noise). Once this is done, click Start. 
a. Note: You must do this each time you start a new recording session 

4.  The first sentence will appear on screen and will be read to you. If you need to hear it 
again, click the replay button 
 

5. Click          and say the sentence out loud. Try to say it the same way as the recording. 
a. Note: Make sure you don’t speak too quietly. The recording will stop on its own 

when you stop speaking. 
6. You will be given a rating for “peak amplitude” (loudness), “speech rate” (speed), and 

“pronunciation” (how clearly you say the words). Aim for green and yellow ratings.  

 
7. The next sentence will appear. Repeat these steps (4-6) for each sentence. 
8. Listen to some of your recordings as you go to check how they sound. 

 Do this by clicking        next to the recorded sentence. 

 If at any point during the recording process you are not happy with the recording, 
click the sentence to record it again  

9. Once you have recorded all sentences and are happy with how they sound, follow the 
steps on-screen to submit your sentences. 

10. In a few days, ModelTalker will email to let you know if your trial recording is okay or if 
you need to retry. When your recordings are approved you can begin recording the main 
sentences. 

Note: If anything changes in your recording configuration (such as moving locations or 
switching microphones), the test set will need to be redone before continuing to record 
the main sentences. 
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Recording the main sentences 
1. Log in to Model Talker at: https://www.modeltalker.org/login/ 
2. Click Recording then Online Recorder. Settings will open. 
3. Type the name of the sentence set that you will be recording in the box marked 

Inventory (ModelTalker will email this to you). Measure your microphone silence 
levels, then click Start. 

4. The sentence will appear on screen and will be read to you. If you need to hear the 
sentence again, click the replay button  
 

5. Click         and say the sentence out loud. It will then move on to the next sentence. 
Note: You will receive a rating the same way as the trial sentences 

6. Review some recordings as you go by clicking next to the recorded sentence. 

 Click the sentence if you wish to re-record. 

 Click         when you are ready to move on. 

Note: Recording will take around 6-7 hours so make sure you take breaks and do not 
aim to record in one day. 

Once you have recorded the main sentences, follow the steps to submit them to ModelTalker, 
so they can make your synthetic voice. To create some of your own custom phrases and 
sentences for message banking, follow the above steps to continue recording.  

Choosing your synthetic voice 
1. In a few days, ModelTalker will email to let you know that some options for your voice 

have been made for you to choose from. 
2. Go to https://www.modeltalker.org  
3. In the top right corner click Voices and then Auditioning. Read all instructions. 
4. You can now hear some voice options and apply effects to them, so you are happy with 

the sound of your voice. These are: 

 Rate of speech (speed): you can increase the speed at which your synthetic 
voice produces speech. This can be changed on a sliding scale from slow to fast. 

 Synthesized Intonation and Synthesized Syllable Timing: These can make 
your voice sound more natural. You can turn them on or off. 

5. Listen to a few trial sentences of your voice with and without each effect and change the 
rate of speech. Choose the effects and rate of speech you wish to use and select them. 
These will be used on your voice for the next step. 
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6. You will now hear 30 sentences, each played twice, using a different voice option each 
time. Pick the sentence that sounds the best to you. The website will then make two 
voices based on your choices. 

7. You will have one last chance to listen to two voices, and then choose the one you like 
best. You can also change the effects mentioned above. 

8. You will now be required to pay with credit card. The price is $100. If you are not happy 
with your voice at this point, you can choose not to make the payment. 

9. Once the payment is confirmed, ModelTalker will prepare a full voice for you. You will be 
emailed when this is ready to download. 

10. You can then download and use your voice on the devices you wish or save it for future 
use on devices.
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Acapela My-Own-Voice 
Features 

 Acapela My-Own-Voice is available for funding through the Gleason Foundation 

 Acapela MOV is available in Arabic, Czech, Danish, Dutch/Dutch (BE), English (Australia, 
UK, US), Finnish, French/French (Canada), German, Greek, Italian, Norwegian, 
Spanish/Spanish (North American), Swedish, Turkish, and more to come. 

 My Own Voice can also create a recorded version of your voice from a past recording and 
written text of that recording. This may be useful for someone who is unable to voice bank 
but has previously stored many recordings. Refer to Acapela’s website for more details. 

 Acapela has produced a series of video tutorials for their service, available at: 
https://mov.acapela-group.com/tutorials/ 

Signing Up 
1. Fill in the contact form at https://mov.acapela-group.com/start-now/ 
2. It may take up to 2 working days for your account request to be approved 
3. Log in details will be emailed to you once you are approved, log in at: 

https://mov.acapela-group.com 
4. If you want to add custom messages to your voice, do so before starting the process 

a. To do this, go to the record tab and click on the link shown in the picture below. 
There, you can upload a text file with one custom message per line. 

 

5. When ready, go to the record tab and download MOV recorder 
6. Log in to MOV recorder using the same details as above 
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Recording Sentences 
7. After logging in, select your recording device (    ), click Calibrate, and follow the on-

screen instructions 
8. Note: Make sure to calibrate before EACH recording session 

 

 

9. Click the Record button (    ), and read the sentence. Click Record again to stop. Do 
this for each sentence. You may click to hear an example. 

10. Listen to the example of standard pronunciation by pressing     . 
11. A green light (    ) indicates the sentence has been recorded, a yellow light indicates the 

ongoing recordings and the red light indicates that the sentence has to be recorded. 
12. You can listen to what you have recorded by pressing      (if the file has been saved). 
13. You can also click Auto mode in options for the sentences to run in order without 

stopping 
14. When you are done recording you can test your voice in the Listen tab on Acapela’s 

website: https://mov.acapela-group.com 

 

b. Calibrating a. Recording 
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VocaliD 
Features 

 A video tutorial going over the steps of using VocaliD for voice banking can be found at: 
https://youtu.be/pyyH-8_1rRg?t=198 

 BeSpoke Voice: VocaliD can match your unique vocal identity with a voice from the 
Human Voicebank based on a short recording of your voice. They will blend your recording 
with theirs to build you a unique voice. 

Signing Up 
1. Using Google Chrome, visit https://portal.vocalid.ai/account 
2. Fill in your information and select I want to receive a Vocal Legacy Voice. Then 

click Create My Account 
3. Click on Fill out your profile, enter your details, and then click Save and continue. 

 

Auditioning 
4. Click Submit an audition, then the Next button to continue 
5. Check that you meet the requirements to record, then click Next to continue 
6. Allow the app to access your microphone and click Next 
7. The buttons in the recording studio are shown in the picture below. They correspond 

to the arrow keys on your computer, and either the arrow keys or the on-screen 
buttons can be used during the recording process.  
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8. Click Record to check the background noise levels. Stay silent while the timer counts 
down. You will see green text that says “your background noise levels passed!”, and 
then you can start recording. 

9. Press the Record button and say “ahh” for 3 seconds. Then click Next 
10. Click on 3 or more reading preferences and then your preferred reading level 
11. Record the sentences, pressing Record before reading and Stop when you are 

finished with the sentence 
12. After recording, you can press Play to listen to your recording (it is recommended you 

do this once every 10 sentences), and Next to move on to the next recording 
13. VocaliD will then review your recordings, which may take 24-48 hours. When they are 

done, they will either give you tips on improving your recordings, or they will give you 
access to the rest of the stories to record. 

 Finishing Recording 
14. To record the rest of the stories, log back into your account and click on the Legacy 

Studio button in the top right corner of the Dashboard. 
15. VocaliD recommends that each person read at least 2000 sentences in order to 

receive the highest quality voice possible.  
16. When you are finished recording, you can purchase a preview of your VocaliD voice 

for $29.99, and then either re-record sentences to improve your voice or purchase 
your full voice  
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Voice Keeper 
Features 

 Free for LAMP WFL, TouchChat, & Dialogue AAC apps or on Accent devices 
 Can record without an additional microphone on iPhone or iPad using the free Voice 

Keeper app 
 Double Dipping: Can import message banking recordings directly from your computer or 

from PRC-Saltillo’s site or myMessageBanking.com and use them to create your synthetic 
voice. You can also add personal messages and record them during the creation process. 

o Can also import recordings from another voice banking service to try out Voice 
Keeper without doing any additional recordings.  

o All of these are done by clicking on Advanced on the left hand side of the recording 
screen. More instructions are available here in the appendix of this document.  

 Voice Keeper has a video tutorial for their service that you can access at: 
https://www.youtube.com/watch?v=UaOmyVKTCI0  

Recording 
1. Choose your recording device: PC (https://app.thevoicekeeper.com/) or iOS (The 

Voice Keeper app). 
2. Register for a new account on either the app or the website by filling out your email, 

choosing a password, and filling out your personal details 
3. Check that you are in a quiet room, using a headset microphone to record, and can 

use the keyboard shortcuts 1 to record and 2 to stop recording.  
4. Follow the instructions on-screen to allow Voice Keeper to access your microphone 
5. Read aloud the sentences on the screen. 

 Note: If your voice is not as strong and you would like to make the recording 
process easier, choose recording short sentences first in the settings. 

6. Each approx. 10 minutes of recording you will reach a milestone and get a new voice 
version (30, 100, 200…).  

7. You can keep recording until you are satisfied with your voice. 
*Recording can be done with an iPhone OR a MacBook WITHOUT an external 
USB microphone. 

8. You will get the first version of your voice within an hour. You may continue to record 
sentences while waiting for your first voice to be made 

9. Both the recording website and the Voice Keeper iOS app allow you to type any text 
to hear and evaluate your voice. You have 90 days to evaluate your voice.  
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Purchasing and Downloading 
10. Under the What’s Next tab, click on Plans on the left hand side to purchase your 

voice (SAPI version), or purchase through the iOS or Android apps 
11. After making a purchase, you will get an email with your license key and instructions 

according to your device. 
12. Detailed instructions for downloading your voice on different platforms are also 

available at this link: https://app.thevoicekeeper.com/Installation  

 Windows SAPI: 

 1. Download the WINDOWS SAPI version of your voice using this link: 
https://app.thevoicekeeper.com/AlmaguSpeechEngine.exe  

 2. Run the installer. When the program prompts you to input your license key, 
paste the code you will get to access your product. 

 3. When the installation is complete, open your SAPI-compliant speech software. 

 4. You will see a list of voices with names following the pattern ’personalN_v3’, 
where N is the number of sentences recorded for the version. 

 5. Select the latest version of your voice and start using it. 

 PRC-Saltillo devices:  

 https://www.prentrom.com/support/thevoicekeeper-banked-voice  

 iOS apps: 

 The Voice Keeper app: After your purchase the trial limit is automatically 
removed. If you've created a personal voice, you will need to login once to use it. 

 PRC-Saltillo apps:  

 Dialogue AAC - login with your The Voice Keeper account details to get both the 
generic and personal voices. In the Dialogue app, the personal voice is free! 

 Lamp WFL and TouchChat: after you purchase your license via our website, 
login with your The Voice Keeper account details to get both the generic and 
personal voices. 
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CereVoice Me 
Features 

 Purchase includes a headset and microphone that can be kept after voice banking.  
 Available in English, Spanish, French, Swedish, Italian, Polish and Romanian. 
 You can create a voice based on old recordings on a case-by-case basis if there are 

sufficient high-quality recordings. Contact Cereproc for more information.  

Signing Up 
1. Create an account on the website: https://www.cereproc.com/en/user/register 
2. Once logged in, purchase the program on the store page  
3. The headset and microphone needed are included in the price and will be sent to you 

Recording 
4. Once you receive the headset and microphone in the mail, start recording by going to 

your account on the CereProc website and clicking the CereVoice Me tab. 
5. You will need to record 10 training sentences which will be uploaded and reviewed by 

staff at CereProc. If there are any issues with the recordings, CereProc staff will 
contact you to help make them better. 

6. After the training sentences are checked, you will receive an email which will tell you 
that the training is finished and that you can continue to the main recording section. 

Recording and Downloading 
7. Once you hear back from Cereproc and make any recommended changes, you can 

record the main set of 620 sentences. This can be done in the same way as the test 
sentences. You can stop recording at any point and continue later.  

8. Once all 620 sentences have been recorded, the voice will be built by CereProc. 
9. Once your voice is built, you will be sent an exe installer from CereProc to download 

your voice 
10. Once the installer is downloaded, open the exe to start the installation and follow the 

on-screen instructions. 
11. When prompted choose the installation directory (you can leave this as its default) 

and the necessary files will be installed. 
12. When this is done you can then import your new voice to your communication device 

of choice. 
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SpeakUnique 
Features 

 Voice Repair – A repaired synthetic voice, for people whose speech is impaired at the time 
of recording. 

 Voice Design - Bespoke synthetic voices for people with no intelligible speech, or synthetic 
voices based on old recordings. 

 SpeakUnique has a video tutorial for their service that you can access at: 
https://youtu.be/TDSd6vF0g5c?t=206  

 SpeakUnique voices are backed up indefinitely and can be downloaded any number of 
times. 

Signing Up 
1. Visit www.speakunique.co.uk and click Sign Up/Login. 
2. To register for a new account, please enter your email address under “New to 

SpeakUnique?” and click Begin Registration. 
3. Enter your first name, last name and choose a password. 
4. Click Voice Build and then Get Started 
5. Complete your optional personal details, then fill out the Accent Influence box 
6. When done, you will receive an email to confirm your account has been made. 

Recording 
7. Follow the on-screen instructions to get set up to record and choose a script 

 
8. Press Record (2) to start recording each sentence. Alternatively, you can use the “R” 

key on your keyboard to start and stop the recording. 
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a. The sentence will turn pink and a red box will appear around the screen when 
you are recording 

9. The Play (3) button allows you to listen to the sentence you have just recorded - please 
listen back to sentences frequently to check the quality. 

10. The volume bar (4) indicates the volume of the recording. An error message will 
appear if the recording is too loud, too quiet or if your microphone is too close to your 
mouth. 

11. The arrows (5) allow you to move between sentences. You can also use the arrow 
keys on your keyboard to do this. 

12. The progress bar (6) shows the sentence number you are reading and what percentage 
of the recording you have completed. 

13. (7) - Here you can select the external microphone you want to use. Please note the 
name of the microphone might differ from what you expect. 

14. Use the Save and Log Out (8) feature if you would like to save your recording 
15. Your synthetic voice can be built on a minimum of 150 sentences and a maximum of 

300 sentences. 
16. The Save and Submit button will appear once you have reached sentence 151 and 

can be used when you are ready to submit your recordings to create your synthetic 
voice. If you wish to record all 300 sentences, please continue recording until you 
reach the end of the process. 

17. Once you have submitted your recordings, your account will show that your voice is 
being generated. 

 

Listening to your Voice 
18. You will be notified by email once your synthetic voice has been generated. Log into 

your account at www.speakunique.co.uk and click Download/listen to samples of 
your synthetic voice. 
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19. You can listen to 5 samples of your synthetic voice. If you have any feedback on the 
voice, or if you would like to upgrade to Voice Repair email 
support@speakunique.co.uk 

20. You can purchase your voice by clicking Pay Now.  
21. The Download Now button will appear at the bottom of the screen once your voice has 

been purchased. 
22. To download the voice onto Apple and Android devices, search for “SpeakUnique” on 

your device’s app store and download the SpeakUnique app. 
23. You will need to log into the app with your email address and Purchased Voice Code. 
24. You can find the Purchased voice code by clicking the Apple or Android tab on your 

online account at www.speakunique.co.uk. 

25. To use the voice on a Windows device, you will need to install the voice in SAPI5 
format. Installation instructions can be found on the left and the file to download on the 
right of the page. 
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ADDITIONAL RESOURCES 

Voice Banking 
 Boston Children's hospital voice banking information 

 https://www.childrenshospital.org/programs/als-augmentative-communication-
program/protocol-assessment-considerations/voice-preservation/voice-banking 

Message Banking and Double Dipping 
 https://www.mymessagebanking.com/ 

 This site guides you through the message banking process and allows you to 
organize and add transcripts to message banked phrases before importing to a 
communication device 

 DETAILED guide to message banking with Audacity (also available in appendix here) 
 http://webia.alsa.org/site/DocServer/Voice_Banking_with_Audacity_NEW.pdf 

 General message banking tutorial 
 https://eatspeakthink.com/message-banking-tutorial/#communication-device 

 Boston Children's hospital information/videos on message banking 
 Message banking process: https://www.childrenshospital.org/programs/als-

augmentative-communication-program/protocol-assessment-considerations/voice-
preservation/bch-message-bankingtm-process 

 Message banking video tutorials: https://www.childrenshospital.org/programs/als-
augmentative-communication-program/protocol-assessment-
considerations/voice/bch-2 

 Double dipping info: https://www.childrenshospital.org/programs/als-augmentative-
communication-program/protocol-assessment-considerations/voice-
preservation/double-dipping 

 Videos of others message banking: 
https://www.childrenshospital.org/programs/als-augmentative-communication-
program/protocol-assessment-considerations/voice/bch-1 
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Digital Legacy 
 Defining digital legacy 

 https://digitallegacyassociation.org/about/what-is-a-digital-legacy/  
 Video covering 2 digital legacy services 

 https://www.youtube.com/watch?v=vkTAvFU0Ocw&feature=youtu.be 
 Free video legacy service 

 http://www.recordmenow.org/ 

Other Useful Resources 
 ALS Association Iowa Chapter information 

 (page 10) links to communication options for people with ALS: 
http://webia.alsa.org/site/DocServer/Iowa_Chapter_Nav_Tool_Version_10.pdf  

 Communication applications for ALS: http://webia.alsa.org/site/DocServer/ 
Communication_Applications-_NAV_Tool_092117.pdf 
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APPENDIX 

Message Banking Information 
From: ALS Association Iowa Chapter 
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Click here 
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Digital Legacy Information 
From: Mary Archer & Siobhan Murphy, NHS Birmingham Community Healthcare 
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Voice Keeper Message Banking Instructions 
From: Voice Keeper Blog 
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MymessageBanking.com Guide 
From: Tobii Dynavox 
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the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional 
information on nondiscrimination policies, contact Office of Institutional Equity, the University of Iowa, 202 Jessup Hall, Iowa City, IA 52242-1316, 319-335-0705, oie-ui@uiowa.edu. 
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Voice Banking Guide 
Additional Resources 

 

The University of Iowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional 
information on nondiscrimination policies, contact Office of Institutional Equity, the University of Iowa, 202 Jessup Hall, Iowa City, IA 52242-1316, 319-335-0705, oie-ui@uiowa.edu. 
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Message Banking with Audacity 
From: ALS Association Iowa Chapter  

(Zoom in to read or use link here for full size: 
http://webia.alsa.org/site/DocServer/Voice_Banking_with_Audacity_NEW.pdf) 

 



Voice Banking Guide 
Additional Resources 

 

The University of Iowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional 
information on nondiscrimination policies, contact Office of Institutional Equity, the University of Iowa, 202 Jessup Hall, Iowa City, IA 52242-1316, 319-335-0705, oie-ui@uiowa.edu. 
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Voice Banking Guide 
Additional Resources 

 

The University of Iowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional 
information on nondiscrimination policies, contact Office of Institutional Equity, the University of Iowa, 202 Jessup Hall, Iowa City, IA 52242-1316, 319-335-0705, oie-ui@uiowa.edu. 
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Voice Banking Guide 
Additional Resources 

 

The University of Iowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional 
information on nondiscrimination policies, contact Office of Institutional Equity, the University of Iowa, 202 Jessup Hall, Iowa City, IA 52242-1316, 319-335-0705, oie-ui@uiowa.edu. 
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Voice Banking Guide 
Additional Resources 

 

The University of Iowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional 
information on nondiscrimination policies, contact Office of Institutional Equity, the University of Iowa, 202 Jessup Hall, Iowa City, IA 52242-1316, 319-335-0705, oie-ui@uiowa.edu. 
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Voice Banking Guide 
Additional Resources 

 

The University of Iowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional 
information on nondiscrimination policies, contact Office of Institutional Equity, the University of Iowa, 202 Jessup Hall, Iowa City, IA 52242-1316, 319-335-0705, oie-ui@uiowa.edu. 
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